Common Infosys BPO Interview Questions and How to Answer Them

1. Tell me about yourself.

This is usually the first question in an interview. It’s your chance to make a great first
impression.

Tip: Keep your answer structured: Start with a brief introduction, mention your educational
background, highlight any relevant work experience, and finish with why you're excited
about this role.

Example Answer: "I hold a degree in Business Administration and have experience in
customer service and data processing. In my previous role, I managed customer queries and
streamlined internal processes, which improved efficiency by 15%. I'm excited about this
opportunity at Infosys because it aligns with my skills in process management and problem-
solving."

2. Why do you want to work at Infosys?
The interviewer wants to see your interest in the company and your cultural fit.

Tip: Research Infosys' values, company culture, and recent achievements. Align your answer
with their mission and how you can contribute.

Example Answer: "Infosys is a leader in business process management, and I admire the
company’s commitment to innovation and excellence. I am particularly drawn to Infosys’

focus on continuous learning and growth, which aligns with my career goals. I'm eager to
bring my problem-solving skills to the team while learning from Infosys’ industry experts."”

3. How do you handle repetitive tasks?

Many BPO roles involve repetitive tasks, and companies want to know if you can stay
motivated and efficient.

Tip: Show that you can maintain accuracy and stay engaged through structured work
methods or personal motivation techniques.

Example Answer: "] believe that efficiency and consistency are key in handling repetitive
tasks. I use organizational tools, break tasks into smaller steps, and set personal goals to stay
motivated. Additionally, I look for ways to improve processes to increase efficiency where
possible."”

4. Can you describe a time you handled a difficult customer?

Since BPO roles often involve customer interactions, your response should highlight
patience, problem-solving skills, and professionalism.

Tip: Use the STAR method (Situation, Task, Action, Result) to structure your answer.



Example Answer: "In my previous role, a customer was frustrated about a delayed service
request. I calmly listened to their concerns, reassured them that I would escalate the issue,
and provided regular updates. As a result, the customer appreciated my responsiveness, and
the issue was resolved efficiently.”

5. What do you know about Infosys’ business operations?

Demonstrating knowledge about the company’s global presence and services will impress
interviewers.

Tip: Research Infosys' services, business sectors, and recent news updates.
Example Answer: "Infosys is a leading multinational company known for its IT services,
consulting, and business process solutions. It operates across various industries, helping

clients with digital transformation, cloud computing, and Al-driven solutions. Infosys'
commitment to innovation and sustainability makes it a top employer in the industry."

6. How do you manage teamwork and collaboration?

Infosys values teamwork, and they want employees who can work well with others.

Tip: Share a specific experience where you worked in a team to achieve a goal.

Example Answer: "In my previous role, I worked on a process improvement project with
colleagues from different departments. We faced some communication challenges, but we

ensured that everyone stayed aligned by holding regular meetings and using collaboration
tools. As a result, we streamlined a key process and reduced processing time by 20%."

7. What are your strengths and weaknesses?

The interviewer wants to assess your self-awareness and areas for improvement.

Tip: Pick strengths relevant to the role and discuss weaknesses with a focus on improvement.
Example Answer: "My strength is my ability to stay calm under pressure and efficiently
handle customer concerns. I'm also highly organized, which helps me manage tasks

effectively. One area I'm working on is public speaking—I have started taking online courses
to improve my confidence in this area."”

8. How would you handle a high-pressure situation at work?

BPO roles can be stressful, so employers want to know how you handle pressure.
Tip: Show that you can stay composed, prioritize tasks, and seek solutions.
Example Answer: "I stay calm under pressure by focusing on the task at hand and

prioritizing my workload. In my last job, during a peak season, we faced an overwhelming
number of customer inquiries. I maintained a positive attitude, delegated tasks where



necessary, and focused on resolving each issue efficiently. This helped keep service levels
high despite the pressure.”

9. Do you have experience working in night shifts or rotational shifts?
Many BPO roles require flexible working hours.

Tip: If you’re open to it, express your willingness. If you have concerns, mention them
honestly but diplomatically.

Example Answer: "Yes, I have worked in rotational shifts before and understand the
importance of flexibility in the BPO industry. I can adapt to different schedules and ensure
productivity in any shift."

10. Where do you see yourself in five years?

Infosys looks for candidates who have career goals and a growth mindset.

Tip: Show ambition while aligning your goals with the company’s growth opportunities.
Example Answer: "In five years, I see myselfin a leadership role within Infosys,

contributing to process improvements and training new employees. I am eager to grow within
the company and take on more responsibilities as I gain experience."”



